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Heavily updated and revised from the successful first edition Appeals to a wide range of informatics

professionals, from students to on-site medical information system administrators Includes case

studies and real world system evaluations References and self-tests for feedback and motivation

after each chapter Great for teaching purposes, the book is recommended for courses offered at

universities such as Columbia University Precise definition and use of terms
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The book itself has some great content. I just wish I could read it without needing to have my brain

fill in missing words and letters. For whatever reason, the Kindle version looks like it was typed with

a typewriter that was almost out of ink. Many of the letters were only half-formed, some were

missing completely. This made reading very difficult and understanding even more so. Would have

given another star or two otherwise.

The writing in this text is awful. There is a lot of fluffy language, redundancies throughout, repeated

references to other chapters within EACH chapter. I could hardly get through it. I think this book



could have been 100 pages without the useless repetition. There also seems to be some made up

terminology that apparently is only used in this book.

The book arrived in great condition however the material is a little outdated for a health informatics

class in 2014. The author should consider updating the material.

Good book but very boring to read

I was looking for something that had an approach to healthcare informatics evaluations, and I found

what I wanted in this book. This is the second edition, so don't be put off by the title, which was

revised from the first edition.The authors of this book set out the basics of evaluation techniques

very comprehensively, and backed that up with excellent examples of evaluations. Even though

they modified what we might recognize as standard research methodology, (use of subjectivist and

objectivist approaches, when we might use qualitative and quantitative), they explain it so well, that

it is easy to follow, quite apart from providing additional information about other approaches.I

thought the key theorem they included is one that Dr. Friedman developed about the use of

computers to increase the value of the outcome. That is a wonderful basis to keep in mind when

undertaking evaluations. Essentially the question is, does the addition of the computer improve our

knowledge?Finally, I liked many of the practical examples that they included of studies and

approaches to them.Overall, this is a great book and a solid reference for anyone interested in the

subject of healthcare systems evaluations. It is as relevant to the academic reader as to the

commercial practitioner.

I've read the book about 3 times. Not because of I didn't know what else to read, but more to its

condensed character in covering state-of-the-art evaluation methods valid in medical, dental, and

biological sciences. The authors start with a general introduction to evaluation per se (What is it?

Who needs it and Why? What makes it so difficult?) and discuss next mainly in two different parts 1)

objectivists and 2) subjectivist studies giving detailed hands-on the general structure, basics of

measurement, study design, conduct, and analysis of each study modalities, including

methodological guidelines and a proposal quality checklist! They finaly describe the organizational

evaluation and hierarchy of medical information resources as well as ethical and legal

considerations during evaluation studies. References after each chapter are as standard as the

self-tests to give feedback and motivation. In order to get maximum benefit the reader should be



familiar with basic mathematics and biostatistics. A must for all helthcare professionals conducting

research.
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